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1. O0mue moJ10KeHus1

1.1. Hacrosimass HWHCTPYKUMS TIO CONPOBOXJICHUIO WHBAIUJIOB M JHUI[ C
OrpaHUYECHHBIMA BO3MOXKHOCTSIMH 310pOBbs (nanee - MHcTpykums) (namee —
JIOVY) pa3zpaboTana Ha OCHOBAaHHUH CJIETYIOIINX HOPMATUBHO-TIPABOBBIX aKTOB:

- ®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O parudukannu Konsenuun
0 MpaBax UHBAJIUAOBY;

- ®enepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «OO0 oOpa3zoBaHuu B
Poccuiickon @enepaunmny;

- Ilpukaza MunucrepctBa obpazoBanus U Hayku Poccuiickoit denepannu «O6
ytBepxkaeHnn llopsnka obecrieueHus YyCIOBUNM JOCTYMHOCTH JUIsl WHBAJUIOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B cpepe 00pa3oBaHus, a TAKKE OKa3aHUS UM
pu 3ToM HeoOxoaumon momommm» ot 09.11.2015 1. Ne 1309;

- Ilpukaza MunuctepctBa oOpa3zoBanus U Hayku Poccuiickoit deneparuun «O06
yTBepKAcHNH [lnaHa wmeponpuaTuil  «IOPOKHOM  KapTeD» MuHHCTEPCTBA
oOpa3zoBanuss W Hayku Poccuiickoit ®emepariii MO TMOBBIIICHAIO 3HAYCHHUM
MoKasareyield JOCTYIHOCTH AJI1 UHBAJIUIOB OOBEKTOB U MPEIOCTABISEMBIX HA HUX
ycayr B cepe odpazoBanus» oT 02.12.2015 r. Ne 1399;

- 'HBIX HOPMATUBHO-TIPABOBBIX U JIOKAJILHBIX aKTOB.

1.2. Hacrosmas MucTpykius pazpaboTana B 1EsIX:

- HEJIOMyCTUMOCTU auckpumuHaiuu B JJOY 1o npu3Haky UHBAIUIHOCTH, TO €CTh
mo0oe pasziuyue, UCKIOYEHUE WIM OrpaHWYEHUE MO NMPUYMHE HHBAIUIHOCTH,
Henblo MO0 pe3ysIbTaTOM KOTOPBIX —SBISETCS yMajeHUE WIM OTpHUIlaHHUE
OpPU3HAHUS, peal3aldyd WIM OCYUIECTBICHHMS HAapaBHE C JIPYTUMH BCEX
rapaHTupoBaHHbIX B Poccuiickoit ®epepanuu mpaB U CBOOOJ YeIOBEKa W
rpaXJaHWHa B IIOJUTHYECKOW, HSKOHOMHUYECKOM, COLMAJIbHOW, KYJIbTYPHOU,
IPaKIAHCKOHN MJIU JTIF000H MHOM 00J1acTH.

- peanu3aiyy MpaB 0O0yYarOMIMXCS ¢ OTPAaHHYEHHBIMH BO3MOYKHOCTSMHU 30POBbS
(maee - OB3) Ha mnodydeHHE [ONIIKOJIBHOTO OOpa3oOBaHUs, U COLMAIBHOM
ananramuu B yciosusx [JOVY.

1.3. Hactostiast MHCTpyKIMs o0sA3aTeNnbHa A1 UCIIOTHEHUS] BCEMH COTPYIHUKAMHU
JOY.

1.4. B coorBerctBuM ¢ Hacrosumend WHCTpyKIMEH COTPYIHUKH IPOXOAAT
MHCTPYKTAX U 00y4eHHE MO BOIIPOCAM, CBSI3aHHBIM C 00eCIIeYeHHEM J0CTYTHOCTH
st uaBanuaoB u ui ¢ OB3 o6bexToB u yenyr IOV, B ToM yucie ¢ ydyacTueM
nepcoHasna (¢ OkazaHHEM MOMOIIU Ha O0OBEKTAxX B MPEOJI0JICHUH 0aphepoB

Y COTNPOBOXKJICHUY UHBaNU1a wiK Jinia ¢ OB3).

1.5. MHCTpYyKTaXX mpoBoauTces pykopoauteseM JJOVY, mmbo 0TBETCTBEHHBIM JTUIIOM
3a paboTy ¢ nHBasnaamu u aumamu ¢ OB3.

1.6. Jlns ydera pabOThl IO MHCTPYKTaXy U OOYUEHHIO COTPYAHHKOB IO padoTe ¢
mamamu ¢ OB3 wu wumHBaimmamum Bepercss «KypHan HMHCTpyKTaxka IO
COIPOBOKJICHHUIO

WHBAQJIHUJOB U JIUI] C OTPAaHUYCHHBIMU BO3MOXKHOCTAMHU 370poBbs (OB3)» (manee —
KypHai). @opMma KypHajla npejcTaBieHa B npuwiokeHuu 1. B skypHane Benmercs
3aMuCh TeMbl MHCTPYKTaxa, atbl, VO, 10JKHOCTH COTPYAHUKOB, MPOIIECAIINX



MHCTPYKTaX, a Takxke OUO, N0mKHOCTh U MOANUCH COTPYAHUKA, MPOBOJUBIIIETO
ero.

1.7. lommyck k paboTe BHOBH MPUHATHIX paboTHUKOB JIOY ocymiecTBisieTcs mociie
MIPOXOKJIEHUSI MHCTPYKTaXa U 00y4YEHUs MO BOIPOCAM JIOCTYITHOCTH OOBEKTOB U
yeayr JIOY.

1.8. Bcem cotpynnukam JIOY mipu 001IeHUU ¢ J€TbMU-UHBAIUIAMUA U JIUIIAMU C
OB3 cobntonaTh npaBuiia 3TUKETa, yTBEpKACHHBIMU B JIOY.

1.9. Tlpu oOiieHnu ¢ TUIaMu, UCIBITHIBAIOIIMMU TPYIHOCTH MPU NEPEABHKECHUH,
ClelyeT YBEJOMUTh O Hamu4yuK Ha o0bekTax IOV omnpeneneHHOro cnenuaibHOro
o0opynoBaHust it UHBAIUIOB U Jinll ¢ OB3 ¥ BO3MOXXHOCTH TOJIb30BATHCS HM.
CoTtpynHuku 00s13aHBI BCTPETUTH, BEKIUBO OOBSCHUTH, TJI€ HAXOIUTCS HYXKHBIH
OOBEKT WHBaJIUAY, YOEOUTbCS B JIOCTYIHOCTH TMPOX0Ja, KyJa Clexyer
NepeaBUraThbesl. 3anpenaeTcs MpuKacaThCsd K MHBATUAHOM KOJICKE M MEHSTh €€
MeCToToJIOKeHHe 0e3 cornacust nHBanuaa win jmia ¢ OB3.

[Ipu OTKPBITUU TSKENBIX IBEPEH, MPU MEPEIBHXKEHUH 110 TAPKETY MU KOBPAM C
JUIMHHBIM BOPCOM PEKOMEHJIYEeTCSl MPEJIOKUTh MOMOIb MHBAIHMIY WIH JIULY C
OB3, nonp3yronemMycss HHBAIUAHOM KOJSACKOWM WIM KOCThUIIMU. COTpyAHUKH
JOJKHBI TIOMHUTh, YTO HWHBAJIUAHBIE KOJSCKH OBICTPO HaOMparOT CKOPOCTb, W
HEOXKHJIaHHbIE PE3KUE MOBOPOTHI M TOJYKHA MOTYT IPUBECTH K NIOTEPE PAaBHOBECHUS
Y ONPOKU/IBIBAHUIO UHBAJIUTHOMN KOJISICKH.

1.10. YcnblmaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIMJIA Ha Kpecie-Koyscke (Wiu
MHBaJIUAA JIPYroil KaTeropuu) mepes BXOJIOM B 3/IaHWE W OKa3aTh €My IOMOIIb
npu

BX0/J1€ (BBIXOJIE), COMTPOBOXKICHUU 10 MECTa.

1.11.  Oxkazatp  mOMOUIb  HWHBAIWAY  MPU  BBIIOJIHEHUU  JEHUCTBUIA
camMo0OCITyKMBaHUs C YY€TOM BpeMeHH ero HaxoxjeHus B JIOY (momoub CHATH
BEPXHIOIO 0Ky, IOCETUTh CaHy3€d U T.[.).

1.12. O0ecnieunTh BO3MOXHOCTh OKa3aHHs MOMOIIM MHBAIHUIY B 3aTPyJIHEHHBIX
CUTyalusax BO BpeMs HaxoxjaeHus B JIOY.

1.13. ITocne mpemocTaBieHHs YCIyI'M COIMPOBOINTh MHBAJIMIA HA KPECIIE-KOJSACKE
(unu qpyroi KaTeropuu) K BBIXOAY U3 MOMEIICHUS.

1.14. Okazarp npu HEOOXOJUMOCTH TIOMOIIb WHBAJIUIAY MpPH TOCAAKE B
COIIMAJIbHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CobnronaTe npodeccuoHaIbHyI0 3TUKY B3aMMOOTHOIIEHUN W HE JOIMYCKaTh
CUTyalui, MPENATCTBYOUIUX MOJIYYEHUIO UHBAIIUIOM YCIIYT.

1.16. OcyiecTBasATh pa3bICHEHHS B JIOCTYIMHOW IS MHBAIUIOB (hopMe TopsKa
nocenienus JJOVY.

2. IlpaBuJia 3THKETA PH O0IEHNH ¢ HHBAJTUIAMH

2.1. IlpaBuna sTUKETA NP OOIICHUH ¢ MHBAIUAAMH A paboTHuKOB IOV (manee
- IlpaBuna) mnpencraBisitoT co0OM CBOA OONIMX MPUHIIMIIOB U TIpaBuUl,
HaIlpaBJIEHHBIX HAa COOJIIOJICHHE MOPAIBHO-3THYECKUX W HPABCTBEHHBIX HOPM,
Mozenu noeAeHus: padotHukamu JJOY npu oOmieHny ¢ MHBAIUJAMU U APYTHUMHU
MaJIOMOOWIBHBIMU TpakaaHnamu (nanee - MI'H).

2.2. llenplo HACTOSIIMX TIPABUII SIBJISIETCA YCTaHOBIEHUE YPGEKTUBHOTO OOIIEHUS
¢ nHBanuaamMu u apyrumu MI'H, a Taxke okazaHue UM IIPU 3TOM HEOOXOJIUMOM



MIOMOIIIH B MPEOJI0JIEHUU OApHEPOB, MEMIAIOIINX MOTYYSHUIO UMH YCIIyT HapaBHE C
JIPYTUMH JIUIIAMHU.

2.3. Kaxnpiii pabotauk J1OY n0mKeH mpUHUMATh BCe HEOOXOIUMBIE MEpPBI IS
pPa3BUTHSI KOMMYHHKAaTUBHBIX KOMIIETEHIIMI, yMEHUN M HABBIKOB, HEOOXOIMMBIX
11 9 (HEKTUBHOTO OOIIEHUS TPU OKA3aHUU NTOMOIIM UHBanuaaM u apyrum MI'H.

2.4. 3uanue u coOnroaeHue pabOTHUKAMHK MOJ0KeHui [IpaBuil ABiI€TCsl OJHUM U3
KpUTEpPUEB OIIEHKA KadecTBa MX MNPOGECCUOHANIBHOU JEATEIbHOCTH, a TaKXKe
HEOOXOIUMbIM YCJIOBUEM JJIsl CO3JIaHUS U MOAJIEPKaHUS PEenyTallul yUpeKICHHUS,
(bopMHpOBaHUS TOJOXKUTEIBHON KyJNbTYphl OOIIEHHS TpPH OKa3aHUU TTOMOIIH
uHBanuaaM u apyrum MI'H B JIOV.

2.5. OcHOBHBIE KOMMYHHUKATUBHBIC HABBIKW MIPHU OOIICHUH C UHBAJIUIAMU

- n36eratb KOH(PJIUKTHBIX CUTYAIIH;

- BHUMATEJIBHO CIyIIaTh MHBAJIKM/IA U CIIBIIIATH €r0;

- perynupoBaTh  COOCTBEHHbIE  OSMOIIMHM, BO3HHUKAIOIIME B  IIpOIECCEe
B3aUMOJICHCTBUS;

- o0ecrnieunBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIECHHIA;

- IMBWJIM30BAHO NMPOTUBOCTOATh MAHUITYJIUPOBAHMIO;

- COMHEBasCh, PACCUMTHIBATH HA CBOM 3/ApaBbIi CMBICI U CIHOCOOHOCTHh K
COUYBCTBHIO;

- OTHOCUTBCA K JIpyroMy 4eJIOBEKY, Kak K ce0e camMOMy, TOYHO TaK XK€ €ro
yBaXKarThb.

2.6. O0mye npaBwiIa 3TUKETA MPU OOIIEHUHU C MHBAJIUIAMM:

2.6.1. OOpamieHre K 4YeJIOBEKY: KOTJa BBl pPa3rOBAPMBAECTE C WHBAIHUIIOM,
oOpaiaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K COIPOBOXKAAIOIIEMY WIH
CYpAONEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT PU Pa3roBOpe.

2.6.2. TloxaTue pyKH: KOIJa Bac 3HAKOMST C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
MOKATh €My PYKY: JaXe Te€, KOMY TPYJIHO JBUIaTh PYKOH WM KTO MOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT MOKaTh PYKy — MpPaByK WU JIEBYIO, YTO BIIOJIHE
JOIYCTUMO.

2.6.3. Ha3bIBaiiTe ce0s U Ipyrux: Korja Bbl BCTPEYAETECH C YEIIOBEKOM, KOTOPHIil
IJI0XO0 WJIM COBCEM HE BUJUT, 0053aTeNIbHO Ha3bIBalTe ce0s U TeX JI0JIeH, KOTOphIe
npunuiy ¢ Bamu. Ecnu y Bac o6miast Oecesia B rpyrne, He 3a0bIBATE MOSICHUTD, K
KOMY B JIaHHBI MOMEHT BBl 00OpalliaeTech, U Ha3BaTh ceO4.

2.6.4. ITpensioxeHne MOMOIIM: BCET1a CIpAlIUBaNTE, HY>KHA JIM [IOMOILb,

MPEXKIE YEM OKa3aTh €€.

2.6.5. AIEKBaTHOCTh U BEXKJIMBOCTh: 00OpaIiaiTech ¢ B3pOCIbIMU-UHBAIUAAMH KaK
¢ B3pociabiMu. OOpalaidTech K HUIM 110 UMEHHM U Ha Thl, TOJIBKO €CJIK Bbl XOPOIIIO
3HAKOMBI.

2.6.6. BHUMAaTENbHOCTh U TEPHEIUBOCTh: KOTJA BBl PA3rOBAPUBAETE C YEIIOBEKOM,
UCIIBITHIBAIOIINM TPYAHOCTH B OOIIEHHUH, CAYIIANTE €r0 BHUMATEIBHO.

BynbTte TeprienuBsl, ®KauTE, KOTAa Y€JIOBEK caM 3aKOHUYUT (ppasy. He nonpasisiite

€ro 4 He JoroBapuBamnTe 3a Hero. Hukoraa He NpUTBOPSIUTECH, YTO BBl IOHUMAETE,
€clIM Ha caMoM jeiie 3To He Tak. [loBropuTte, YTO BBl MOHSUIM, 3TO MOMOXET
YeJIOBEKY OTBETUTh BaM, & BaM — IOHSTH €rO.



2.6.7. Pacnonoxxenwe nnsi Oecelpl: KoOrja Bbl TOBOPHTE C  UEJIOBEKOM,
MOJIB3YIOIUMCA WHBAJUIHOW KOJISICKOM WM KOCTBUISIMH, PAcCIIOJOXHUTECh TaK,
9TOOBI Ballld W €ro Tja3a ObUIM Ha OJIHOM YPOBHE, TOTJa BaMm OyJaeT Jerde
pa3roBapuBaTh.

PazroBapuBasi ¢ TeMH, KTO MOXET YUTATh MO I'y0aM, pacrojoKUTECh TaK, YTOObI
Ha

Bac nmagan cBer, u Bac Obut0 X0polio BUIHO, TOCTapaiiTech, yToObl Bam Huuero
(ena, pykH) HE MeIIaJIO.

2.6.8. [lpuBrneueHre BHUMAaHUsS YeOBeKa: 4TOOBI MPUBJIEYhL BHUMAHHE YEIIOBEKA,
KOTOPBIM IUIOXO CIBIIINT, MOMAIIUTE €My PYKOM WIM MNOXJIONAWTE MO IUIeYy.
CmoTpuTe emy npsiMO B IJla3a U TOBOPUTE YETKO, HO UMEUTE B BUJY, UTO HE BCE
JIFOJTA, KOTOPBIC TUIOXO CIIBIIIAT, MOTYT YUTATh I10 Ty0aM.

3.IpaBuia 3TUKeTa NMPH OOLIEHUM C JIMIAMHU € Pa3HBIMHM PACCTPOMCTBAMU
(GyHkuuii opranuzma

3.1. [IpaBuiia 3THKeTa IpU OOIIEHUH C UHBAJIUAMHU, UCTIBITHIBAIOIIUMU TPYAHOCTH
MIpY MEPEABUKEHUN

- IlomHuTe, 4TO WHBaNUAHAs KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oO0okaunBaiitech Ha Hee, HE TOIKaWTe, HE KIaJUTe HAa Hee HOru 0e3
paspeiienus. Hauate KaTuth KOJISICKY O€3 corjlacusi MHBaluja — TO K€ CaMoe,
YTO

CXBaTUTh U MIOHECTH YeJIOBEeKa O€3 ero pa3pericHusl.

- Bcerna cnipammBaiite, Hy>KHa JIM TTIOMOIILIb, IIPEXKAE YeM oka3aTh ee. [Ipemnaranre
IIOMOIIIb, €CJIM HYKHO OTKPBITh TSKEIIYIO IBEPb WA IPOUTH 110 KOBPY C JUIMHHBIM
BOPCOM.

- Ecnu Bame npejioxkeHue O IMOMOIIU MPUHATO, CIIPOCUTE, YTO HYXKHO JI€JIaTh, U
YETKO CIEAYUTE NHCTPYKLIHSIM.

- Ecnm Bam paspemmim nepenBuraTtb KOJSCKY, CHAdalla KaTUTE €€ MEIJIEHHO.
Komscka 6picTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIN TOJTUOK MOKET MPUBECTH K
MOTEpPEe PaBHOBECHUSL.

- Bcerma nuuHO yOexpalTech B JOCTYIHOCTH MECT, TJ€ 3alVIAHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KaKU€ MOTYT BO3HUKHYTH MpPOOJIEeMbI
WM 6apbepbl U KaK UX MOKHO YCTPAHUTb.

- Ecnu BO3MOXKHO, pacrojioKUTeCh Tak, YTOOBI Balllkd JIMIAa ObUIM Ha OJHOM
ypoBHe. M30eraiite mMOJIOKEHMs, TIPH KOTOPOM BalmieMy COOECEIHHKY HYXHO
3aIPpOKHU/IBIBATH TOJIOBY.

- Ecnu cymiecTBylOT apXUTEKTypHBIE Oaphbephl, MPEAYNPEIAUTE O HHUX, UYTOOBI
YEeJIOBEK MMEJT BO3MOKHOCTh IPUHUMATH PEIICHUS 3apaHee.

- IlomMHuMTE, 4YTO, Kak MNOpPaBWIO, Yy JIOAEH, HMEIOIMNX TPYIHOCTH IIPU
MepPEeABIKCHUH, HET IPOOJIEM CO 3PEHHEM, CITyXOM U TTIOHUMaHHUEM.

- He gymaiite, 4T0 HEOOXOIUMOCTh MOJB30BATHCS MHBAIMHON KOJSICKOW — 3TO
TpareAusi. IOTO CHocod CBOOOAHOrO (€CAuM HET AapXUTEKTYpHBIX OapbepoB)
nepeaBUKEHUA. ECTh 104U, MOJIb3YIOIINECS MHBAIMIHONU KOJIACKOM, KOTOPBIE HE
yTpaTUIM CIIOCOOHOCTH XOJUTh U MOTYT NEPEABUTaTHCS C MOMOIIBI0 KOCTHLIEH,
TpocTH U T.M. KOJSICKM OHM HCHOJIB3YIOT JUIsl TOTO, YTOOBI SKOHOMHUTH CHIIBI U
OBICTpee MepeIBUTraThCsl.



4.IlpaBuia 3TUKeTA NPH OOILIEHUHM ¢ MHBAJIUIAMH, MMEOIIUMH HapyLICeHHUS
3peHUs MM He3pAYMMU

- IIpennaras CBOIO NOMOIIb, HANPABIANTE 4YEIOBEKAa, HE CTUCKUBAWTE €ro PYKY,
UIUTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)XHO XBaTaTh CIIENIOrO 4YeJIOBEKa H
TalUTh

€ro 3a COOOM.

- OnummTe KpaTko, IZI€ Bbl HaxoAuTech. lIpemymnpexnaite O NPEensAsTCTBUAX:
CTYTICHSIX, JIyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

- Hcnonb3yiite, ecnu 3TO yMECTHO, (pa3bl, XapaKTEpU3YIOLIUE 3BYK, 3alax,
paccTosiHue. [[enuTech YBUICHHBIM.

- Ecnu BBl coOupaerech 4MTaTh HE3psSUYEMY YEJIOBEKY, CHadasla Iperynpeaure oo
stoM. ['oBOpUTE HOpMaIBEHBIM ToiocoM. He nmpomnyckaiite nndopmaIuio, eciiu Bac
00 ATOM HE MOIPOCHT.

- Ecni 5T0 BaskHOE MHUCHMO HITM IOKYMEHT, HE HY>KHO JUIsl yOeIUTEIbHOCTH /1aBaTh
ero norporars. Ilpm 3TOM He 3ameHsiiTe yreHue nepeckasoMm. Korma He3psuwmii
YeJIOBEK JIOJKEH MOANUCATh JOKYMEHT, TPOYUTANTE €ro 0013aTENbHO.
NHBaMIHOCT HE OCBOOOXKIAET CJIENOro 4YelOoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOU TOKYMEHTOM.

- Bcerna oOpaiaiitech HEMOCPEJACTBEHHO K YEJIOBEKY, JaKE€ €CJIM OH Bac He
BU/JIUT, & HE K €T0 3pA4EMY KOMIIAaHbOHY.

- Bcerna HaszpiBaiiTe ceOs U INpeACTaBISNTE JPYIHMX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIN BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

- Korga BBl mpeuiaraere He3psiueMy 4YeEJIOBEKY CECTb, HE YCa)KMBAaWTE €ro, a
HaIlpaBbTE PyKY HA CIIMHKY CTyJla WU MOMJIOKOTHUK. He BoguTe no noBepxHocTu
ero pyky, a JaiiTe eMy BO3MOXXHOCTh CBOOOJHO moTporaTh mnpeamer. Ecnu Bac
ITOIIPOCWIIM TIOMOYb B35ITh KAKOW-TO MPEAMET, HE CIIEAYET TSHYTh KUCTh CIIENOro K
IIpEeMETY U OpaTh €ro pyKou 3TOT NpeaMerT.

- Korza Bel oOmjaetech ¢ rpymnmoid He3psuux JHOJEH, HE 3a0bIBaiiTe KaxAbld pas
Ha3bIBaTh TOTO, K KOMY Bbl OOpaIiacTech.

- He 3acraBnsiiTe Bamero coOeceHMKa BellaTb B IYCTOTY: €CJIHA  BBI
nepeMeIniaeTechb, Mnpeaynpeaure ero. BrnojgHe HOpMallbHO yHOTPEONATH CIIOBO
«CMOTPETHY. [[151 HE3psSIUero YeoBeKa 3TO 03HAYAET «BUJIETh PyKAMU», OCA3aTh.

- Ecniu BBl 3aMeTHIIN, YTO HE3pAUYUI YEJIOBEK COMJICS ¢ MapLIpyTa, HE YIpaBIsiiTe
€ro JABM)KEHHEM Ha PacCTOSHUU, MOJOWIUTE U IOMOTUTE BBHIOPATHCS HA HYKHBIM
yTh.

- [Ipu cniycke nnu nmoabeMe IO CTYIEHbKaM BEAUTE HE3PSAYEro MepreHAuKyIIpHO
K HuM. llepenBurasce, He JemalTe pbIBKOB, pe3Kux ABWKeHUU. llpu

COINIPOBOKICHUN HE3PSYEro 4YeioBeKa He 3aKiIalbIBaliTe PYKH HazaJg — 3TO
HEYT00HO.

5. [IpaBuia 3THKeTa NPH O0LIEHHH ¢ UHBAJIUAAMH, UMEIOIIUMH HApyIIeHHe
ciayxa:

- PasroBapuBasi ¢ 4esI0BEKOM, y KOTOPOTO IIJIOXOM CIIyX, CMOTPUTE IPSIMO Ha HETO.
He 3aremHusiite cBO€ JMIO M HE 3aropakMBamMTEe €ro PyKamu, BOJOCAMU WIIH
KaKUMH-TO TipeameTamu. Bamn cobeceTHUK JOJKEH UMETh BO3MOXKHOCTh CJICIUTh
3a BBIPAKEHUEM BaILIETO JIUIIA.



- UtoObI mIpuBJIeYh BHUMAHUE YEIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE €r0
1o uMeHu. Eciu oTBeTa HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA WJIU )K€ MOMaxXaTh
PYKOM.

- I'oBopute sicHO M poBHO. He HY)KHO M3IMIIHE NMOAYEPKUBATH YTO-TO. Kpuuars,
OCOOEHHO B YXO0, TOXE HE HaJIO.

- Ecnu Bac mpocsaT HOBTOpUTH YTO-TO, TOMpoOyiTe mnepedpazupoBaTh CBOE
npeasioxenue. Mcnonb3yiTe )KecThl.

- YOemgutech, uro Bac NoHsuIM. He cTecHsWTeCh CHPOCHUTH, MOHSJI JIK Bac
coOeceqHHK.

- Ecom BBl cooOmjaere wuHpOpMaiuio, KOTOpas BKJIOYaeT B ceOs HoMep,
TEXHUYECKUN WM JIPYTroil CIOXHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIUTE 10
(dakcy WM 3JEKTPOHHOW MOYTE WM JIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa

OblJ1a TOYHO TTOHSTA.

- Ecam cymecTByOT TpyJHOCTH MPU YCTHOM OOUIEHUH, CIIPOCUTE, HE OYyJIEeT JH
MPOILE NEPENUCHIBATHCS.

- He 3a0siBaiiTe 0 cpeje, KoTopas Bac OKpyxaeT. B OOJbIINX WM MHOTOJIFOHBIX
MOMEMICHUSIX TPYIHO OOIIAThCS C JIIOJbMH, KOTOpBIE IUIOXO ciblmaT. fpkoe
COJIHLIE WJIM T€Hb TOXE MOTYT ObITh Oapbepamu.

- He Bce moam, KoTopble MIOXO CHbIIIAT, MOTYT YWTaTh Mo rybam. Bam myurie
BCEro CIpOCUTH 00 3TOM TpH nepBoil Berpeue. Ecnu Bam cobeceqnuk oOiamaet
ATUM HaBBIKOM, HYHO COOJIOJaTh HECKOJbKO BaXXHBIX NpaBui. [lomuHHTE, 4TO
TOJBKO TPH U3 JIECSTH CJIOB XOPOIIO TPOYUTHIBAIOTCS.

- HyxHo cMoTpers B JHMIIO cOOECEOHUKY M TOBOPUTH SICHO U MEJUICHHO,
UCIIOJIb30BaTh MPOCThIE (pa3bl U N30EraTh HECYUIECTBEHHBIX CIIOB.

- HyxHO Mcnonb30BaTh BBIPAXKEHUE JIMIIA, KECTbI, TEIOJBUKEHUS, €CIIU XOTHUTE
MOJYEPKHYTh WIH MPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. IlpaBuna 3THKETa NpHU OOILIEHUH C WHBAIMIAMHU, UMEIOLIUMU 3aJEPKKY B
Pa3BUTHUH U MPOOJIEMbI OOLIEHUS, YMCTBEHHbIE HApPYyIICHUS

- cnonb3yiTe TOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 10 JIEITY.

- M30eraiiTe CI0BECHBIX IITAMIIOB U OOpa3HbIX BBIPAKEHUMN, €CIU TOJIBKO BBl HE
yBEPEHBI B TOM, UTO Balll COOECEAHUK C HUMU 3HAKOM.

- McxomuTe m3 TOrO, 4TO B3pPOCIBIM YETOBEK C 3aJEPKKOM B Pa3BUTUH HMMEET
TaKOM e OIBIT, KaK M JI000H JIpyrod B3pocCibli denoBek. Eciu HEoOXxomaumo,
UCIIOJIb3YWTE WLIIOCTpanuu Wi ¢ororpadguu. byapre TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cnaBaiitecs, eciii Bac ¢ MEpBOro pa3a HE MOHSUIN.

- OOpamaiitech ¢ YEJIOBEKOM C MPOOIeMaMU Pa3BUTHsI TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ mo0bM apyruM. B Oeceme oOCyknaiiTe Te e TEMbI, KAKUE BBI
oOcyxnmaere ¢ JApyruMu JoapMu. Hampumep, miaHbsl Ha BBIXOJHBIC, OTITYCK,
IIOro/1a,

MOCJIETHUE COOBITHS.

- OOpamaiitech HEMOCPEACTBEHHO K YETIOBEKY.

- [lomHUTE, YTO JNIOAM MOAMKUCHIBATH JOKYMEHTBI, MEAUIIMHCKYIO MOMOIIb U T.JI. C
3aJIep)KKOI B Pa3BUTHH KOHTPAKTHI, TOJIOCOBAaTh, JAEECHOCOOHBI U MOTYT J1aBaTh
corjlacue Ha



2.7.5. TlpaBuna 3TUKETa MPU OOIICHUM ¢ WHBAIHMJIAMU, UMCIOIIUMH TICUXHUECKHE
HapyIICHUS:

- Ilcuxuyeckue HapyIICHUS — HE TO K€ caMoe, YTO MPoOJIeMbl B pa3BuTuu. Jlroau
C MCUXUYECKUMU NPOOIEMaMHU MOTYT UCIIBITHIBATH SMOLIMOHAIIbHBIE PacCTPONCTBA
WIM 3aMEIIaTeJIbCTBO, OCIOKHSIONIME HX JKM3Hb. Y HHUX CBOM OCOOBIH M
W3MEHYUBBIN B3IJISIT HA MUD.

- He nHamo mymath, 4TO JIOM C TCUXUYECKUMHU HAPYIICHUSMU 00S3aTEIIbHO
HYKJIAIOTCS B JIOTIOJTHUTEILHON TTOMOIIM U CIICIIUAILHOM OOpaIlleHUH.

- ObpamtaiiTech ¢ JHOJbMU € ICUXUYECKUMU HAPYIICHUSIMHU KakK ¢ JUYHOCTAMU. He
HY>KHO JIeJIaTh MPEXJIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHMM OIbITA OOIICHHS C
JIPYTUMHU JIIOJIBMH C TaKOU ke (hOpMOii MHBAIUTHOCTH.

- He cnenyer mymarp, 4TO JIOAM C MCUXUYECKUMH HApYIICHUSAMH OOJiee TPYrux
CKJIOHHBI K Hacunuio. 1o Mud. Eciu BbI ApykentoOHbI, OHU OyIyT 4yBCTBOBATh
ce0sl CLIOKOMHO.

- HeBepHo, 4TO nI0AM C NCUXUYECKUMHM HAPYLICHUSIMU HMEIOT MpOOJieMbl B
MMOHMMAHUU WM HUXKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIFOCH.

- Eciin yenoBek, UMEONIMNA MICUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIIPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeTIaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3ko C 4YEIOBEKOM, UMEIOIIUM TCUXUYECKUE HAPYIICHUS, HaXKE
€CJIM Y Bac €CThb JJIsl ’TOr0 OCHOBAHHSI.

2.7.6. IlpaBuna »THKeTa NpU OOIIEHUH C WHBAJIUAOM, HCIHBITHIBAIOIINM
3aTPyJHEHHUS B PEUH

- He urHopupyiire jroaen, KOTOPbIM TPYJIHO T'OBOPUTH, IIOTOMY 4YTO MOHSTH UX B
BAaIlINX MHTEpECaAX.

- He mepebuBaiiTe 1 He MONMPABISANUTE YEIOBEKA, KOTOPHINA UCTIBITHIBAET TPYIHOCTH
B peun. HauwmnHaliTe TOBOpUTH TOJBKO TOTJA, KOrja yOeauTech, YTO OH YK€
3aKOHYMJI CBOIO MBICIIb.

- He merTaiitecy yckoputTh pas3roBop. bynbpre rotoBel K TOMY, YTO pasroBOp C
YEeJIOBEKOM C 3aTPyJHEHHON peublo 3aiiMeT y Bac Oosiblie BpemeHU. Eciu B
CIIEUIUTE, Jy4llle, U3BUHUBIIKUCH, JOTOBOPUTHLCS 00 OOIIIEHUH B APYTO€ BPEMSI.

- CMoTpuTE B IMLIO COOECETHUKY, TOAJIEP)KUBANTE BU3YyalbHbIN KOHTaKT. OTHaiiTe
9TOU Oecejie BCe Ballle BHUMaHUE.

- He pnymaiiTe, 4TOo 3aTpyJIHEHUS B pEUYd — IIOKA3aTEIb HU3KOIO YPOBHS
MHTEJUIEKTA YEI0BEKA.

- Crapaiitech 3a7aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB WIIH
KHUBKa.

- He nputBopsiiTech, eciyv Bbl HE IOHSUIM, YTO BaM ckaszainu. He crecHsiTech
nepecnpocuTh. Ecnym BaM CHOBA HE yJalnoCh INOHATh, MONPOCUTE IPOUZHECTHU
CJIOBO B 0oJiee MEAJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

- He 3a0b1BaiiTe, 4TO 4EIOBEKY C HAPYIICHHOW PEUbI0 TOXKE HY>KHO BBICKA3aThCSl.
He nepebuBaiite ero u He nojasinsiite. He Toponute roopsiiiero.

- Ecnu y Bac BO3HMKAIOT MpoOsieMbl B OOIIEHUH, COPOCUTE, HE XOUYeT JIM Balll
coOeceTHUMK UCTIOIb30BaTh JPYroM Crocod - HamucaTh, HareyaTaTh.
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